Lumpkin County mergemy Services
57 A Pinetree Way

Dahlonega Ga. 30533
Business (706) 864-3030  Fax (706) 867-9099 EMA (706) 864-9180

Staff Analysis

Date: 3/24/2016

Agenda Item: Physio-Control Maintenance Agreement (4/2016 — 4/2017)

Item Description: This is an annual agreement to provide maintenance for the 4 Cardiac
Heart monitors that the Emergency Services Department owns.

Facts and Historical

Information: This agreement is an ongoing operating budget item that provides the
necessary maintenance and certification of our very vital Cardiac Heart
monitors that we carry on our emergency vehicles. The agreement provides
for fast and efficient maintenance and repairs when we have any issues with
any of the 4 monitors. If any of the monitors have an issue and it cannot be
fixed on site, they will provide us with a monitor until it is repaired. This
agreement also provides 1 in house preventive maintenance service during
the year to make sure the monitors are certified and catch and fix any
issues that may occur.

Potential Courses
of Action: Two potential courses of action:

1. Complete and submit the maintenance agreement for approval and
continue to receive the coverage in the event we do have one of the monitors
to fail.

2. Do not renew the agreement and take the risk of one of the monitors
failing and it costing more than the agreement to fix or possibly the life of a
patient while in the field.

Budget Impact: There should be little or no budget impact felt, due to the agreement
already being included in the yearly budget and operating cost.

Staff Recommendation: The recommendation of staff is to approve the agreement to continue
seamless coverage for our equipment in the event of failure during the
upcoming year.



Physio-Control, Inc
PH'lfS IU 11811 Willows Road NE
P.O. Box 97006
CONTROL Redmond, WA 98073-9706 U.S.A.
www.physio-control.com

tel 800.442.1142
fax 800.732.0956

To Chief David Wimpy Quote Number 00033475
LUMPKIN CTY EMERGENCY SVCS Revision # RENEWAL
57A PINE TREE WAY
DAHLONEGA. GA 30533 Created Date 3/28/2016
(706) 864-3030 Sales Consultant ~ ChadClowers
David.Wimpy@LumpkinCounty. GOV 678-972-2769
FOB Redmond, WA
Terms All quotes subject to credit approval and the
following terms and conditions
NET Terms NET 30

Coverage Period: 4.15.2016 - 4.14.2017

Payable in Annual Installments
Fax: 800-772-3340

Territory Code: EAVV52
15% DISCOUNT ON ALL ELECTRODES
15% DISCOUNT ON ACCESSORIES

End User #: 10610002
Bill To #: 20132801

PO or PO Wavier if over $5K per year
#

PB16R855

Expiration Date 4/30/2016

Product Product Description Quantity List Price  Unit Discount Unit Sales Price  Total Price

50999-000119 Zone3: (51 to 100Mi) or (82 to 161Km) 1.00 200.00 0.00 200.00 200.00

LP15-0SCOMP-1 | IFEPAK 1S Service - 1 YEAR. 400 1,680.00 0.00 1680.00  6720.00
On-site Comprehensive Coverage.

Subtotal USD 6,920.00

Estimated Tax USD 0.00

Estimated Shipping & Handling UsD 0.00
Grand Total USD 6,920.00

Pricing Summary Totals
List Price Total USD 6,920.00

Quote Number: 00033475



Total Contract Discounts Amount
Total Discount
Trade In Discounts

Tax + S&H

uUSD 0.00
uUSD 0.00
uUSD 0.00
uSD 0.00

GRAND TOTAL FOR THIS QUOTE

PHYSIO-CONTROL, INC. REQUIRES WRITTEN VERIFICATION OF
THIS ORDER. A PURCHASE ORDER IS REQUIRED ON ALL CUSTOMER APPROVAL (AUTHORIZED SIGNATURE)
ORDERS $5,000 OR GREATER BEFORE APPLICABLE FREIGHT

AND TAXES. THE UNDERSIGNED IS AUTHORIZED TO ACCEPT

THIS ORDER IN ACCORDANCE WITH THE TERMS AND PRICES NAME

DENOTED HEREIN.

TITLE

DATE

Reference Number FE/10610002/81777

General Terms forall Products, Services and Subscriptions.

Physio-Contral, Inc. (*Physio™ accepts Buyers order expresshy condifioned on Buyers assent to the terms set fordh in this
document. Buyer's order and acceptance of any portion of the goods, services or subscripfions shall confirm Buyer's acceptance of
these terms. Unless specified otherwise herein, these terms constitute the complete agreement between the parties. Amendments
to this document shall be in writing and no prior or subs equent acceptance by Seller of any purchase order, acknowledgment, or
other document from Buyer s p ecifying different and'or ad ditional terms shall be effective unless signed by both parties.

Pricing. Prices do not include freight insurance, freight forwarding fees, taxes, duties, import or export permit fees, or any other
similar charge of any kind applicable to the goods and services. Sales or use taxes on domestic (LU3A) ddiveries will be imvoiced in
addition to the prce of the goods and services unless Physio receives a copy of a valid exemption cerlificate prior to delivery.
Discounts may not be combinedwith other s pecialterms, discounts, and/or promotions.

Payment. Payment for goods and semvices shall be subject to approval of credit by Physio. Unless otherwis e specified by Physio in
wriing, the entire payment of an irvoice is due thirty (30} days after the invoice date for ddiveries in the USA and sight draft or
acceptable (confimTmed) imevocable letterof creditis required for sales outside the LUSA,

Minimum Order Quantity. Physioreservestherightto charge a service fee for any order less than S200.00.

Patent Indemnity. Physio shall indemnify Buyer and hold it harmless from and against all demands, daims, damages, losses, and
expenses, arising out of or resuting, from anmy action by a third party against Buyer that is based on any claim that the services
infringe a United States patent, copyraght, or trademark, or violate a trade secret or any other proprietany right of any person or
entfity. Phywsio’s indemnification obligatons hersunder will be subjiect to (i) receiving prompt written notice of the existence of any
claim; {ii} being able to, atits option, control the defense and setiement of such daim (provided that, without obtaining the prior
written consent of Buyer, Physio will enter into no setlement involving the admission of wrongdoing); and (i) receiving full
cooperation of Buyerin the defenseofany claim.

Limitation of Interest. Through the purchase of Physio products, senvices, or subscriptions, Buyer does not acquire any interestin
any tooling, drawings, design information, computer programming, patents or copyrighted or confidential information related to said
products or senvices, and Buyer expressly agrees not to reverse engineer or decompile such products or related software and
information.

Delays. Physio will not be liable for any loss or damage of any kind due to its failure to perform or delays in its performance
resulting from an event beyond its reasonable control, incuding but not limited to, acts of God, labor disputes, the requirements of
amy govemmental avthornty, war, civil unrest, terrorist acts, delays in manufacture, obtaining amy required license or permit, and
Physioinability to obtain goods from its usual sources.

Limited Warranty. Physio warrants its products and services in accordance with the terms of the limited warranties located at
http - thenene phys io-control . com/Documentsd. The remedies provided under such wamanties shall be Buyers sole and exclusive
remedies. Physio makes no other warranties, e<press or implied, including, without limitaton, NO WARRANTY OF
MERCHANTABILITY OR FITMNESS FOR A PARTICULAR PURPOSE, AND IN NO EVENT SHALL PHYSIO BE LIABLE FOR
INCIDENTAL, CONSEQUENTIAL, SPECIAL OROTHER DAMAGES.

Compliance with Confidentiality Laws. Both pariies acknowledge their respective obligations to maintain the security and
confidentiality of individually identifiable health imformation and agree to comply with applicable federal and state health information
confidentiality laws.

Compliance with Law. The parties agree to comphly with any and all laws, rues, regulations, licensing requirements or standards
that are now or hereafter promulgated by any local, state, and federal govemmental avthornty/agency or accrediting/ad ministratve
body that governs orapplies to their respective duties and obligations hereunder.

Regulatory Requirement for Access to Information. In the event 42 USC § 1385w 1]} is applicable, Physio shall make
available to the Secretary of the United States Department of Health and Human Services, the Comptroller General of the United
States General Accounting Office, or any of their duly auvthorized representatives, a copy of these terms, such books, documents
and records as are necessary to certifythe nature and extent of the costs ofthe products and services provided by Physio.

Mo Debarment. Physio represents and warrants that it and its directors, officers, and employees (i) are not excluded, debamed, or
otherwise ingigible to participate in the Federal health care programs as defined in 42 USC § 1320a-7Tb(f); (i) have not been
convicted of a criminal offense related to the provision of healthcare items or services; and (iii) are not under investigation which
may resultin Physio being excluded from participation in such programs.

Choice of Law. The rights and obligatons of Physio and Buyer radated to the purchase and sale of products and services
described in this document shall be govemed by the laws of the state where Buyer is located. All costs and expenses incumed by
the prevailing party related to enforcement of its rghts under this document, including reasonable attomey’s fees, shall be
reimburs ed by the other party.

Quote Number: 00033475
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Additional Terms for Purchase and Sale of Service Plans.

In additionto the Genesral Terms above, the following terms apphyto all Physio Service Plans.

Service Plans. Physio shall provide services according to the applicable Service Plan purchased by Buyer and described at
hip heneeer . phiys io-control . comdSenvicePrograms . aspx for the length of the subscription purchased and for the devices specified as
covered by the Service Plan (*Covered Equipment™).

Pricing. If the number or configuration of Covered Equipment changes during the Semrvice Plan subscrption, pricing shall be pro-
rated accordingly. For Preventatwve Maintenance, Inspection Only, Comprehensive, and Repair & Inspect Service Plans, Buyer is
responsible to pay for preventative maintenance and inspections that have been peformed since the last anniversary of the
subscription start date and such services shall notbe pro-rated.

Device Inspection Before Acceptance. All devices that are not covered under Physios Limited Wamanty or a current Service
Plan must be inspected and repaired (if necessary) to meet specifications at then-current list prices prior to being cowvered under a
Service Plan.

Unawailability of Cowvered Equipment If Covered Eguipment is not made available at a scheduled service wvisit, Buyer is
responsible to reschedule with the Physio Service Technician, or ship-in the Egquipment to a Physio semvice depot. Physio reserves
the right to charge Buyer a suwcharge for a retum wvisit. Swcharges will be based on then-current Physio list price of desired
semvices, less 10% for labor and 15% for parts, plus applicable travel costs. The retum visit surcharge will be in addition to the
subscription price of the Service Plan. To avoid the surcharge, Buyer may ship devices to a Physio service depot. Buyer shall be
responsible for round-trip freight for ship-in service.

Unscheduled or Uncovered Services. If Buyer requests services to be performed on Covered Equipment which are not covered
by a Service Plan, or are outside of designated Services freguency or hows, Physio-Control will charge Buyer for such services at
10% off Physio-Control’s standard rates (including overiime, if approprate) and applicable travel charges. Repair parts required for
suwch repairs will be made availableat 15% offthethen-cumrent list price.

Loaners. If Covered Equipment must be removed from semvice o complete repairs, Physio will provide Buyer with a loaner device,
if oneis available. Buyer assumes complete responsibility for the loaner and shall retum the loaner to Physio in the same condition
as received, normalwear andtear exempted, uponthe earlierofthe return oftheremoved Coversed Equipment or Physio's request.
Cancellation. Buyer may cancel a Service Plan upon sixty (60) days’ written notice to Physio. In the event of such cancellation,
Buyer shall be responsible for the portion of the designated price which comesponds to the portion of the Service Plan subscription
prior to the effective date of termination and the listprice cost of any preventative maintenance, inspections, or repairs rendered
after the last anniversary date ofthe subscription start date.

Mo Solicitation. During the Service Plan subscription and for one (1) year following its expiration Buyer agrees to not to actively
and intentionally solicit anyone who is employed by Physioto provide services such as those described in the Service Plan.

Quote Number: 00033475
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